Social Performance Update
as of December 31, 2008

Overview

This Social Performance Update presents responsAbility’s financial
and social performance in the investment themes microfinance, SME
financing, fair trade, and independent media for the second half of
2008. responsAbility successfully continued to grow despite an increas-
ingly difficult economic environment. By the end of December 2008
the company managed a total of USD 704.8 million in 251 institutions
located in 60 developing and emerging countries. In 2009, we will con-
tinue striving to meet the goals we set in our social performance report.

Microfinance

responsAbility — a valuable partner for microfinance institutions
responsAbility increased its investment volume to USD 615 million.
Over 60% of this amount is attributable to the responsAbility Global
Microfinance Fund (rAGMF), which is open to the general investing
public. The remainder is split between two other microfinance funds.
With the growth it has achieved, responsAbility continues being a
reliable financing partner for microfinance institutions, even in economi-
cally challenging times. The 213 microfinance institutions financed

by responsAbility manage loans totaling USD 13.3 billion and service

9 million clients in 48 countries.

Over 430,000 microfinance clients

The number of microentrepreneurs reached directly with funds from
responsAbility increased to 430,000 during the last six months. Includ-
ing family members, an estimated total of 2.2 million people are benefit-
ing from the income of these microfinance clients. The average loan
amount per client decreased to just under USD 2,000. This was among
others due to currency effects, more restrictive lending practices at the
microfinance institutions in light of the economic environment, and a
change in the composition of responsAbility’s portfolio. The share of fe-
male borrowers remained with 57% at the same level as in June 2008.
The ratio of clients in rural areas grew slightly to 46%.

Social performance goals of the responsAbility Global Microfinance Fund
With USD 378 million, responsAbility clearly exceeded its goal of in-
creasing the fund volume by year-end 2008. However, the number of mi-
croentrepreneurs reached remained slightly below target (253,000 in-
stead of 260,000 borrowers). The reason was a larger cash position in
the month of December.
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General and financial indicators Dec 08 Jun08 Dec 06
Volume
Total fund assets of all rA microfinance funds,
in USD million 615 549 194
Number of investments
Direct in MFIs* 138 123 81
Incl. investments in MF portfolios 213 181 113
Number of countries
With direct investments 29 26 25
Incl. investments in MF portfolios 48 43 36
* Restatement of June 2008 figures
Social performance indicators Dec08 Jun08 Dec06
Total number of borrowers, in million? 9.0 8.0 4.8
Outstanding MFI credit portfolio, total in
million USDV 13,348 12,534 6,400
Average outstanding credits/borrowers, in USDY 2,034 2,634 825
Number of microfinance clients reached? 430,800 400,700 124,000
Number of family members reached, in million? 2.2 2.0 0.6
Microfinance clients, share of women?® 57% 58% 64%
Microfinance clients, share in rural areas® 46% 42% 44%

D Figures based on MFIs' information as of Dec 31, 2008
2 Projections based on number of microfinance clients reached; source: World Bank, UNDP

and own assumption

3 Figures based on MFIs* information as of Dec 31, 2007



SME Financing

As of the end of December USD 23.5 million had been invested in
seven local venture capital funds. Thirteen additional SMEs’ and microfi-
nance institutions benefited from the funds’ equity investments during
the last six months. Venture capital allows businesses to expand, and is
also used to finance the formation of new companies. One example is
the venture capital provider Catalyst Microfinance Investors, which fi-
nances new microfinance institutions using a proven lending model. The
model specializes in the provision of micro loans primarily granted to
women.

Fair Trade

The investment volume remained at USD 5.9 million, similar to the lev-
el of June 2008. The funds are used to finance coffee and cocoa ex-
ports of 13 farmers’ cooperatives in Peru, Nicaragua, and the Domini-
can Republic. A total of 1,700 farmers benefited directly from
pre-export financing, which enabled them to sell their products at a fair
price. One of the four new institutions to receive financing is cocoa pro-
ducer Yacao, a subsidiary of the Swiss fair trade house Pronatec.

Independent Media

The partnership with the Media Development Loan Fund (MDLF) organi-
zation was further strengthened. Outstanding loans increased slightly to
CHF 4.3 million. The independent media funds facilitate access to inde-
pendent reporting for 2.6 million people in 16 countries. One example is
the Internet platform Global Voices, which tracks blogs in various devel-
oping countries and emerging markets and publishes in 18 languages.
The purpose of Global Voices is to call attention to places and people
that are overlooked by other media.

General and financial indicators Dec 08 Jun06

Volume

Total volume SME investments, in USD million 23.5 25.4
of which in local SME risk capital funds, in USD million 12.8 13.9
of which in MF shareholding funds, in USD million 10.7 11.5

Number of investments and outreach

Investments in local SME risk capital funds 4 4
Number of local SMEs reached 29 24

Investments in MF shareholding funds 3 3
Number of MFIs reached indirectly 28 20

General and financial indicators Dec 08 Jun08 Dec 06

Volume

Total voume of rA Fair Trade investments,

in USD million 5.90 5.85 0.90
of which coffee, in USD million 4.40 4.60 0.90
of which cocoa, in USD million 1.50 1.25 0.00

Number of investments directly in Fair Trade

cooperatives 13 10 2

Number of countries with direct Fair Trade investments 3 2 2

Social performance indicators

Total number of cooperative members 25,213 14,932 3,978

Number of farmers reached through rA investments 1,705 1,323 182

Financial and social performance indicators Dec08 Jun08 Dec06

Loans to MDLFY arranged by rA, in CHF million 4.3 4.0 4.0

Number of countries in MDLF portfolio 16 17 13

Number of media in MDLF portfolio 40 40 34

Media users reached (in million)

By MDLF 24.3 21.0 20.0

By responsAbility Media Development Basket 2.6 2.7 2.2

D MDLF: Media Development Loan Fund
rA: responsAbility



